SpeakSpace

Interpretation Services

Available On-Demand with Reservationless

With the scope of business becoming increasingly international, the reach of conference
communications has kept pace to span the globe. As the ability to connect with business associates,
employees and other stakeholders worldwide increases, language barriers become more of a business
concern. That’s why Consecutive Interpretation services are available with our Reservationless audio
conferencing.

This on-demand, easy-to-use service allows you to utilize the dial-out feature of Reservationless to
instantly connect an interpreter to your conference. By allowing 30% of additional time after
completing your thought or pausing every two to three sentences during your conference call, you
allow the interpreter time to render your remarks in your participants’ language. Consecutive
interpretation enables your participants to listen to the proceedings in both languages, if they desire,
in order to fully absorb the ideas and concepts being discussed.

GETTING STARTED

Using Reservationless-Plus Consecutive Interpretation services, available at any time, is simple. Just
follow these steps and reference the language chart below.

1 Send an email to interpretationrequest@speakspace.com to request an interpretation access
code. Please allow one business day to receive the code. You can use this code for all your
Reservationless calls requiring Interpretation services.

2 Once your call has started, press *1 on your phone keypad to access the Reservationless dial-
out menu.

3 Dial +1.540.866.9011, then follow the prompts to reach the telephonic interpretation
system.

4 Enter your access code, followed by #.

5 Enter the code for the language your participants need (see the chart below for a complete
listing), followed by #. You may also listen to the menu of frequently requested languages
and select the desired language at any time. If you need assistance, press 0 to request a
customer care language representative.

6 When the interpreter joins the line, introduce yourself and briefly explain the situation. Press
*1 to connect both lines to the conference and instruct the interpreter when to proceed.

7 Atthe end of the call, instruct the interpreter that the call is over and disconnect.
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LANGUAGE CODES

Afrikaans 701 Fulani 745 Macedonian 775 Sinhala 754
Akan 723 Ga 505 Malay 737 Slovak 755
Albanian 702 Georgian 748 Mandinga 739 Somali 757
Ambaric 91 German 4 Marathi 714 Sorani (Kurdi) 730
Arabic 92 Greek 993 Mwini 516 Spanish 1
Armenian 772 Gujerati 738 Mirpuri 533 Swahili 998
Assyrian 502 Hakka 513 Mongolian 790 Swedish 761
Azerbaijan 778 Hausa 721 Ndebele 521 Sylheti 526
Bengali 706 Hebrew 722 Nepali 741 Tagalog 762
Bosnian 752 Hindi 994 Mandarin 97 Taiwanese 763
Bulgarian 707 Hmong 744 Norwegian 742 Tamil 729
Burmese 708 Hungarian 724 Oromo 796 Thai 992
Cambodian 991 Ibo 759 Pangasinan 514 Tigrinia 773
Cantonese 93 Indonesian 727 Pashto 98 Turkish 764
Catalan 506 Italian 995 Pidgin 522 Twi 709
Chaldean 503 Japanese 96 Polish 5 Ukranian 765
Creole 780 Korean 3 Portuguese 996 Urdu 999
Croatian 752 Krio 720 Pothwari 523 Vietnamese 2
Czech 710 Kurdish 731 Punjabi 749 Wolof 747
Danish 711 Kurmaniji 520 Romanian 750 Xhosa 769
Dutch 713 Lao 732 Russian 997 Zulu 770
Farsi 94 Latvian 733 Rwanda 519

French 95 Lingala 734 Serbo-Croatian 752

Fukienese 715 Lithuanian 735 Shanghai 515

Language 700 Customer Care 0
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